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How does it work? Features

* Resellers are provided with a batch of numbers (these can include geographic and non-geographiEach conference has a fully customisable set of parameters. The conference pro le can be changed
ranges), which they can in turn allocate to their customers. dynamically through the administrator’s portal either by the reseller or by delegated rights to an
administrative user in the customer organisation.
> Billing control and management of customers can be achieved on an individual basis for each
customer via the portal interface provided to resellers. 2 Up to 120 users in the same conference

> The conferencing system is accessed via the web portal allowing conferences to be set up = Personalised conference greeting message
and con gured. The option of constructing multiple virtual conference rooms behind a single
conference number is also freely available, with each room having its own conference pro le. = User selectable PIN numbers on conferences, and individual conference rooms where deployed
for security
= Multiple conferences can take place at the same time in separate rooms without these interfering
with each other. = Monitor only mode (listen only caller)

> The system provides ultimate exibility to customers and users as the parameters of each = Talk only mode (caller can speak but not hear the conference)
conference can be chosen on the portal as part of the set up for that call.

= Option to announce callers’ names when they enter and leave the conference

# Optional Music-on-Hold with only one participant

= Optional Music-on-Hold for all participants until Chairperson joins
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> Conference can be recorded and retrieved later via a web portal

= Client selectable non-geographic numbers for access to conferences
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